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(54) SYSTEM FOR RETRIEVING EVENT CORRESPONDING TO CUSTOMER 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a retrieving 
system improved in retrieving efficiency by displaying 
retrieved results successively from an event having the 
highest generation probability. 
SOLUTION: The system is provided with a data 
registering means 31 for registering data corresponding 
to customers in a customer correspondence data storing 
part 41, a keyword retrieving means 32 for retrieving 
event data including a keyword from the storing part 41 
and storing a list of retrieved event numbers in a 
retrieved result storing part 42, a temporal weighting 
means for reading out and retrieving the history of each 
event from an event generation history data storing part 
43, totalizing the weight of a section including an event 
generation date in each event and storing the totalized weight in the storing p art 42 as a 
temporal weight value, and a rearranging means for reading out a retrieving event list, 
rearranging events in accordance with the order of time-wise weight and storing the 
rearranged result in the storing part 42 again. The system is provided also with a retrieved 
result displaying means 35 for displaying a list of retrieved results and an event generation 
history registering means 36 for adding the event number and generation date of the event 
concerned out of these displayed events in an event correspondence history data storing part 
as history. 
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